A REFEREED JOURNAL OF SHRI RAM COLLEGE OF COMMERCE
Volume 34 Issue 2 October 2013 - March 2014 ISSN 0973-211X

St s

N
> o <
D~ Corgar or il — ¢

BUSINESS
ANALYST

Investigating the Best Choice in Social Networking Sites: Conjoint Analysis
ATUL SHIVA

Productivity of the Nigerian Tax System: 1980-2010
J.0. ANYADUBA

Factors Influencing the Stock Purchase Decisions of Individual Investors of
Punjab: An Empirical Study
SANGEETA ARORA AND KANIKA MARWAHA

Adding Growth to Value Stocks in Indian Stock Market: An Empirical Analysis
JASPAL SINGH AND KIRANPREET KAUR

Encouraging Green Purchasing Behavior through Green Branding- An Indian
Viewpoint
NITIKA SHARMA AND C. S. SHARMA

Productivity Performance of Indian Non-Life Insurance Industry: Post-
Liberalization Focus
ROHIT KUMAR AND MANJIT SINGH

Benefits and Potentialities of e-Banking Services: A Study to Find the Acuity
of Student’'s Community
SOURABH SHARMA AND POOJA GUPTA

Usage of E-Commerce for Consumers: An Empirical Study
RAVI KANT AND MAHABIR NARWAL

The Myths and Realities vis-a-vis the Financial Crisis in the U.S. Economy
DHAREN KUMAR PANDEY AND AMIT KUMAR JAISWAL

Calendar Effects in Indian Stock Markets
ABHAY CHAWLA, ROHINI SINGH AND HAMENDRA KUMAR PORWAL

Impact of Commitment on Customer Citizenship Behavior: An Empirical Study
of Supermarkets in-india
NIDHI AGGARWAL AND HARMEEN SOCH

Modeling the Antecedents and Outcomes of Viral Marketing Video
BALPREET KAUR AND RISHI RAJ SHARMA

Mutual Fund Investment in India: A Study of Linear Relationship with Sensex
TANU AGARWAL, A. B. SINGH AND PRIYANKA TANDON

HHHHHHM



BUSINESS ANALYST

A REFEREED JOURNAL OF SHRI RAM COLLEGE OF COMMERCE
Volume 34 Issue 2 October 2013 - March 2014 ISSN 0973-211X

PATRON
Ajay S. Shriram
Chairman, Governing Body

PRINCIPAL
P. C. Jain

53

EDITORIAL TEAM:

Santosh Kumari, Editor:in-Chief
R. K. Singh; Editor:-. -

D. V. Singh, dssociate Editor
Vikas Madan, Associate Editor

REVIEW PANEL*

Ajay Pandit Professor in Marketing, Faculty of Management Studies, University of Delhi

Altaf Khan Professor of Commerce. Former Head and Chairman, Department of Commerce and
Business Studies, Jamia Millia Islamia, Delhi

Atul Sood Associate Professor, Centre for the Study of Regional Development, Jawaharlal Nehru
University, New Delhi

D.XK. Tyagi ?_dvisor, SREI Infrastructure Finance Limited. Former Joint Secretary, Ministry of

inance

Dharmakriti Joshi Chief Economist, CRISIL Ltd.

.M. Pandey Vice President for Academic Affairs and Chair Professor at Asian Institute of
Technology, Bangkok (Thailand)

K. Ramesha Professor, National Institute of Bank Management

L.C. Gupta Former Professor, Delhi School of Economics. Director, Society for Capital Market
Research and Development

Lallan Prasad Former Professor, Head and Dean, Department of Business Economics, South Delhi
Campus, University of Delhi.

M.Damodaran Former Chairman, SEBI, UTI and IDBI

Madhu Vij Professor in Finance, Faculty of Management Studies, University of Delhi

Nawal Kishore Professor, IGNOU, Delhi

PK. Jain Professor, Department of Management Studies, [IT, Delhi

Ramesh Chand Director, National Centre for Agriculture Economics and Policy Research

Shweta Anand Associate Professor, School of Management, Gautam Buddha University

Sugan C Jain Former Professor and Head, Department of Accountancy and Business Statistics,
University of Rajasthan, Jaipur. Vice President, Rajasthan Chamber of Commerce and
Industry

ADVISORY BOARD*

Alka Goyale

D.V.Singh

Misha G.Govil

Ravi Sharma
Renu Bansal
Ruchi Kaushik
Vikas Madan

Business Analyst is an academic journal of India's pioneering institution Shri Ram College of Commerce. The journal
endeavors to disseminate knowledge in the area of business, economics and management. It aims at promoting research
in these areas and encourages empirical and inductive writings. It 1s catalogued in the 'Library of
Congress',Washington, D.C.

Business Analyst is a refereed and reviewed journal, published twice a year in the months of March and September and
is listed in Ulrich's International Periodicals Directory.

All correspondence relating to publication of the journal should be addressed to :

Editor-in-Chief
Business Analyst
Shri Ram College -of Commerce
University of Delhi, Maurice Nagar
Delhi - 110 007
Email: businessanalyst@srcc.edu
Phone: 11 - 27667905 Editor-in-Chief : 09212434808 Fax: 11 - 27666510

* In alphabetical order



BUSINESS ANALYST

A REFEREED JOURNAL OF SHRI RAM COLLEGE OF COMMERCE

Volume 1;)4 issue 2 >_October 20173 - March 20714 - |78ﬂ0973£17117
CONTENTS
ARTICLES
Investigating the Best Choice in Social Networking Sites: Conjoint Analysis :
AL SIVA s s R sy st s uss SisansTan S ess saieaFome s S omeniSesnsiats
Productivity of the Nigerian Tax System: 1980-2010
JLO. ADYAAUDA. ...ttt ettt ettt eneena 21

Factors Influencing the Stock Purchase Decisions of Individual Investors of Punjab:
An Empirical Study
Sangeeta Arora and Kanika Marwaha............cccceoiiiiiiiiiiniiiiceeeeee e 35

Adding Growth to Value Stocks in Indian Stock Market: An Empirical Analysis
Jaspal Singh and Kiranpreet Kaur...............occoooiiiiiiiiiiieeee e 51

Encouraging Green Purchasing Behavior through Green Branding- An Indian Viewpoint
Nitika Sharma and C. S. Sharma...........cc.coiiiiiiiiiiiii e 65

Productivity Performance of Indian Non-Life Insurance Industry:
Post-Liberalization Focus
Rohit Kumar and Manjit SINGH.........ccooiviiiiiiiiiiiiccee e 77

Benefits and Potentialities of e-Banking Services: A Study to Find the Acuity of Student's
Community
Sourabh Sharma and P00ja GUPLa.........ccceiiiiieiiiieeieeee e 99

Usage of E-Commerce for Consumers: An Empirical Study
Ravi Kant and Mahabir Narwal...........cccccooiiiiiiiiiiiieccecee et 113

The Myths and Realities vis-a-vis the Financial Crisis in the U.S. Economy
Dharen Kumar Pandey and Amit Kumar Jaiswal...............cocoooviiiiiiiiiiiieeeeeeeeeeeeee e, 129

Calendar Effects in Indian Stock Markets
Abhay Chawla, Rohini Singh and Hamendra Kumar Porwal........................coccoooiiiiiiiie, 139

Impact of Commitment on Customer Citizenship Behavior: An Empirical Study of
Supermarkets in India

Nidhi Aggarwal and HATMEEN SOCI: . .ouussnsssisimssenssssemsassssssnsnssasssnssssonssosissvasinsssssassssisssasnssssssion 153
Modeling the Antecedents and Outcomes of Viral Marketing Video

Balpreet Kaur and Rishi Raj Sharma..............ccocooiiioiiiiiiiioeiieccceeeeeeeeee e 167
Mutual Fund Investment in India: A Study of Linear Relationship with Sensex

Tanu Agarwal, A. B. Singh and Priyanka Tandomn..............ccccocvoieeiioieiiieeieecceeeeeeeeeeeeeeeeeans 181

Book Review

From Kelly Girls to Permatemps in Postwar America
Bl C BOSE. o covonssesss roussnstionssnssssussmsssnessonsssmssuss ssms a8 A e T s S SR ST PSRN S o 191



Format/ Style
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spaced. The length of the paper normally should not exceed 15-20 pages with running text
font size 12 of Times New Roman.

2. The soft copy of the manuscript is to be sent in a CD and through email at
businessanalyst@srcc.edu.This version is required to be in MS-Word-2003. Paper without a
soft copy shall notbe accepted.

3. Format ofthe article on the front page should be:
1) Title,
ii) Name(s) of the contributor(s),
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article.

Executive Summary/Abstract

It should capture the essence of the article and entice the reader. Abstract should typically be of
100-200 words. It should be in italics.

Endnotes

Endnotes should be serially arranged at the end of the article well before the references and after
conclusion.

Table/Figures
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Book Review
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