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Shri Ram College of Commerce is well known for its academic excellence and dedicated
approach towards dissemination of knowledge in the academic world. The college
appreciates the role of research in education and is committed to developing an
inclination towards research in both faculty and students. In this pursuit, the college has
taken the initiative to launch a new Journal named 'Strides — A Students' Journal of Shri
Ram College of Commerce'.

ABOUT THE JOURNAL

It is a double blind reviewed bi-annual Journal launched exclusively to encourage
students to pursue research on the contemporary topics and issues in the area of
commerce, economics, management, governance, polices etc. The journal provides an
opportunity to the students and faculty of Shri Ram College of Commerce to publish
their academic research work.

PUBLICATION POLICY

Shri Ram College of Commerce is committed to upholding the high academic standards.
Therefore, the Committee on Publication Ethics (COPE) follows a 3-Stage Selection
Process while approving a paper for publication in this Journal. The policy is as follows:

Stage-1. Screening of Plagiarism

To maintain high academic standards, academic ethics and academic integrity each
research paper received by COPE (Committee on Publication Ethics) is sent for screening
of plagiarism on “Turnitin”. The committee adheres to the maximum tolerance limit of
25%.

After screening for plagiarism, research papers are sent to the Referees (Subject Experts)
for double blind review.

Stage-2. Double Blind Review

The journal adheres to a rigorous double-blind review policy. Each research paper
received by COPE is sent for review to the Referee (Subject Expert). The reports submitted
by the Referees are sent to the respective students forimprovement (if any, suggested by
the Referees). After reporting all the suggestions recommended by the Referees, the
revised and improved version of the papers are re-submitted by the students to the
COPE.

If a research paper is rejected by the Referee, no further proceedings are taken into
account. Oncerejected by the expert means cannot be published at all.



Stage-3. Approval by Committee on Publication Ethics (COPE)

After double blind review and screening of plagiarism, research papers are submitted for
final approval to the Committee on Publication Ethics (COPE). The research papers
approved by COPE are finally sent for publication.

Since COPE is the apex authority to take all decisions related to publication of research
papers and articles in 'Strides — A Students' Journal of Shri Ram College of Commerce', the
decision of COPE is final and binding.

INSTRUCTIONS FOR MANUSCRIPT DRAFT

The following guidelines are to be carefully adhered by the students before final
submission of the manuscript. The submitted manuscripts not conforming to the
following guidelines are not taken into consideration for any further processing.

Format

Format of the article on the front page should be:

a) Title

b) Name(s) of the student(s) and mentor along with their details
¢) Abstract

d) Keywords

Abstract

The abstract should capture the essence of the article and entice the reader. It should
typically be of 100 -150 words, and in Italics.

Font type and word limit

The research paper is to be typed on A-4 size paper with single line spacing. The
complete length of the paper should not exceed 5000 words including endnotes and
references. The font size should be 12 and font style should be Times New Roman.

Referencing style

The Journal adheres to the APA (American Psychological Association) Referencing Style,
Sixth Edition. Students must refer to the APA Referencing Guidelines to ensure
conformance to this reference style. For further information you may visit the following
link - http://www.apastyle.org

Endnotes

Endnotes should be serially arranged at the end of the article well before the references
and after conclusion.



Table, Figures, Graphs

The first letter of the caption for table, figure, graph, diagram, picture etc. should be in
capital letter and the other words should be in small letter - e.g. Table-1: Demographic
Data of Delhi, Figure-1: Pictorial Presentation of Population etc.

MANUSCRIPT SUBMISSION GUIDELINES

Soft Copy: The soft copy of the manuscript should be sent through e-mail to the editor at
strides@srcc.du.ac.in and cc to principaloffice@srcc.du.ac.in.

Hard Copy: The hard copy (3-Sets) of the manuscripts should be submitted in the
Administrative Office of the College.

Declaration

As part of the submission process, the student and mentor needs to declare that they are
submitting original work for first publication in the Journal and that their work is not
being considered for publication elsewhere and has not already been published
elsewhere. Again, the paper should not have been presented in any seminar or
conference. The scanned copy of duly signed declaration by the students and their
respective mentors has to be emailed along with the research paper.

COPYRIGHT

The student(s) remain the whole and sole author of their respective research papers
published in 'Strides — A Students' Journal of Shri Ram College of Commerce' and hold its
copyright. Also, the 'author' is wholly and solely responsible for plagiarism caught after
publication (if any). The Editor, Referees, Mentors, COPE, SRCC, Printer, Publisher and
Printing Press shall not be responsible for any plagiarism.

AWARD

The authors of best three papers from every Issue are awarded — First Prize, Second Prize
and Third Prize on the SRCC Annual Day.
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Visit: http://www.srcc.edu/publications/students-publications




Principal's Message

The mission statement of the college
signifying the existence and its road
map to the achievement of its vision,
reads as:

"To achieve and sustain excellence in
teaching and research, enrich local,
national and international
communities through our research,
improve skills of alumni, and to
publish academic and educational
resources"

To achieve and promote excellence in
publications and applied research, the
college has taken the initiative to launch
a new journal exclusively to publish
students' research papers and articles. It
will be an add-on to the enriched
catalogue of college publications and
academic literature.

The Journal has provided an
opportunity to the students of our
college to focus on research. Since the
students were not opened to the
research methodologies at the
undergraduate level, they were
mentored by experienced faculty of our
college. Simultaneously, their articles
were also reviewed by the referees and
tested for plagiarism before
publication. After reporting all the
suggestions recommended by the
referees, the articles were revised and
then finally published. The college had
successfully released the foundation
issue of the Journal “Strides — A
Students' Journal of Shri Ram College
of Commerce, Volume 1, Issue 1,
2016-17" on the occasion of 91st
Annual Day of the College held on 13th
April, 2017. The Journal was released by
Shri Prakash Javadekar, Honb'le Union
Minister of Human Resource
Development, Government of India.

I would like to congratulate the students
whose papers are published in this issue
of the journal and simultaneously
encourage all the students to contribute
their research papers and articles for the
successive issues of the Journal.

Best wishes for their future endeavors.

Prof. Simrit Kaur
Principal
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Editor's Message

Shri Ram College of Commerce is well
known for its academic excellence and
dedicated approach towards
dissemination of knowledge in the
academic world. The College
appreciates the role of research in
education and is committed to
developing an inclination towards
research in both faculty and students. In
this pursuit, the College has taken the
initiative to launch a new Journal
named 'Strides — A Students' Journal of
Shri Ram College of Commerce' to
encourage students to pursue research
under the guidance of the faculty of Shri
Ram College of Commerce.

It is a bi-annual Journal launched
exclusively to publish academic research
papers and articles by the students on
contemporary topics and issues in the
area of commerce, economics,
management, governance, policies etc.

In order to maintain high standards of
publication, COPE (Committee on
Publication Ethics) has been constituted.
The COPE shall be the apex authority to
take all decisions related to publication
of research papers and articles in Strides.
The decision of COPE shall be final and
binding.

To maintain high academic standards,
academic ethics and academic integrity,
a rigorous process of double blind
review of research papers is followed
along with screening of plagiarism of
each manuscript received by the COPE

for publication. The research work
published in Strides is original and not
published or presented at any other
public forum.

The foundation issue of the Journal
“Strides — A Students' Journal of Shri
Ram College of Commerce, Volume 1,
Issue 1, 2016-17" was successfully
released on 91st Annual Day of SRCC
held on 13th April, 2017 by Shri Prakash
Javadekar, Honb'le Union Minister of
Human Resource Development,
Government of India.

The successive Issues of 'Strides — A
Students' Journal of Shri Ram College of
Commerce'shall be bi-annually released.

| congratulate all the students whose
research papers are published in this
Issue of Strides and express my sincere
thanks to their mentors and referees.

Dr. Santosh Kumari
Editor
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Exploring
Multitasking:
Boon or Bane

Abstract

This research paper was initiated to examine the take
of college going students on multitasking. A
questionnaire was circulated among the students of
Shri Ram College of Commerce. After going through
the results we observed that most of them favoured
Multitasking. For them multitasking is not a cause of
distraction, it does not hamper their creativity or
performance. The results were uniform be it male or
female or students of various courses.

INTRODUCTION

Multitasking as the word suggests is working on
two/more works simultaneously. Media multitasking is
very popular among the middle level students (talking
over phones, texting friends, playing video games
writing papers for school, listening to music etc.)
where they work on academics and co-curricular
together. It is the forte of the young and that is why
they are known as the Multitasking Generation or
“GenM.” Youngsters believe that they are tech savvy
and that they are skilled at multitasking. Some
students know that multitasking might be harmful for
them but they prefer multitasking because in the fast
pacing life where everyone is running short on time
they believe that multitasking will be time saving. On
reading various articles we got to know that most
researchers believe that it degrades the quality of the
work when done while multitasking and it should be
avoided during learning process. It even hampers the
thinking process. This made us more and more curious
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to know the actual fact so we decided to conduct a survey amongst the people of our age
to know their take on multitasking.

Our basic objective for this were:

* To determine the impact of gender on ease of multitasking

* To highlight the relation between multitasking and learning of students.

* Toassess the level of awareness regarding multitasking amongst students.
* Todiscuss the relevance of multitasking amongst students.

LITERATURE REVIEW

After reading several research papers we were curious enough to do this research. (Hwang
& Jeong, 2018) Stated in his research that Performance depends upon task hierarchy-
Performance is greater for primary work, and sensory interference reduces performance.
(Christine, 2008) Said Multitasking makes the brain incapable to functioning properly.
People who multitask are inefficient to work well. (Adams, 2012) Pointed that young
people multitask more than adults, especially girls. Teens are comfortable with multitasking
because they have grown up doing it. Besides this it disables the ability to think and analyze
and doesn't promote creativity, also degrades the quality of work. (Rekart, 2011)
Concluded that divided attention because of multitasking impedes learning and
performance in the short-term and could also affect long-term memory and retention.
Individuals who multitask more often are more distractible than those who do so less
often. (Manhart, 2004) Psychology testing was done by the author to determine the
possible effects of multitasking on brain and its pattern. He found out that multitasking
results can be improved with practice and the result of multitasking depends upon the
quality of work which people do. He quoted multitasking as an extreme sport and called it
the cause of inefficiency and degradation in performance level. (Hilton et al., 2018) In this
paper Sample study and experimentation was done on study college students' behavior
when they walk and type simultaneously. This was a pre and post analysis. It was concluded
that although the chances to stumble or bumping while walking was less, the speed
although decreased. For typing the accuracy was not affected but the speed was. (Schuur
et, 2018) His paper was sample study of various school students through questionnaire; it
was done to find out the possible sleeping problems related to multitasking. He concluded
that although there is no major impact on grades but the sleeping patterns and hence
health is affected as expected because of multitasking and media.

DATA COLLECTION

We conducted a primary survey where our target was students of Shri Ram College of
Commerce. We received a total of 101 responses from the Students (all three years) of
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B.Com.(Hons.) and B.A. Economics (Hons.). The data collected showed that 36.6% of the
students were male whereas 63.4% of the students were female, taking about seniority
3.7% were freshmen, 65.3% were sophomore and the remaining 4% were third years.
Majority of the students were in the grade percentage of 70-80% and were from the
course bachelor of commerce (77.2%). We used the SPSS software for organizing and
analysing the data collected.

DATA ANALYSIS
Observations:

1. About 74.3% students agreed to have been doing multitasking. About 25.7%
students disagreed to do multitasking.

2. About 61.4% of students agreed that multitasking improves performance level. Only
38.6% of students disagreed with the multitasking improves the performance level.

3. About 76.2% of students believe that multitasking boosts creative thinking. Whereas,
about 23.8% of students disagreed with the multitasking boosting creativity.

Descriptive Statistics

N Minimum | Maximum | Mean | Std. Deviation
Age 101 | 17 25 18.83 | 1.020
Does multitasking impair 101 | 1 5 3.25 | 1.033
your ability to think and
analyse?
Do you think multitasking 101 | 1 5 2.88 | 1.080

reduces short term learning
and accuracy?

Does multi-tasking degrades | 101 | 1 5 287 | 1.111
the quality of workand is a
distraction?

Valid N (list wise) 101

Average age is 19 (Approximately). People are, on an average, neutral about
multitasking impairing their ability to think and analyse. They disagree with multitasking
reducing short term learning and accuracy. Also they don't think that multitasking
degrades the quality of work and is a distraction. All in all, the students favour
multitasking and think it's a necessity for modern competitive world.
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Independent Sample T Test

Group Statistics
Course N Mean | Std. Std. Error

Deviation Mean

Does multitasking impair | B.Com. (H) 78 3.22 1.028 0.116

your ability to think and B.A.Eco.(H) | 23 3.35 1.071 0.223

analyse?

Do you think multitasking | B.Com.(h) 78 | 2.83 1.110 0.126

reduces short term B.A.Eco.(H) | 23 3.04 0.976 0.204

learning and accuracy?

Does multi-tasking B.Com.(H) 78 | 2.85 1.129 0.128

degrades the quality of B.A.Eco.(H) | 23 2.96 1.065 0.222

work and is a distraction?

Students were asked to rate few questions on a scale ranging from 1 to 5 (1 being
strongly agree 5 being strongly disagree). Students of both the courses on an average,
were neutral about multitasking impairs ability to think and analyse. Students of
B.Com.(H) disagreed that multitasking reduces short term learning, whereas B.A.
Economics (H) were neutral about that. Both of them disagreed that multitasking
degrades the quality of work and is a distraction.

Independent Samples Test

Levine’s Test t-test for Equality of Means
for Equality of
Variances
F Sig. t df Sig. Mean Std. Error | 95% Confidence
(2- Difference | Difference |Interval of the
tailed) Difference
Lower | Upper
Equal
. . variances |0.007 [0.934 (-0.528 |99 0.599 |-0.130 0.246 -0.618 [0.358
Does multitasking
. . ..~ | assumed
impair your ability Equal
to think and qua
analyse? paances -0.516 |34.839(0.609 |-0.130  [0.252 -0.641 |0.381
assumed
Equal
Do you think variances |0.627 |0.430 |-0.819 |99 0.415 |-0.210 0.257 -0.719 [0.299
multitasking assumed
reduces short Equal
term learning and | variances 0.879 [40.299(0.385 |-0.210  |0.239 -0.693 |0.273
accuracy? not
assumed
Equal
Does multi- variances |0.167 |0.684 |-0.417 |99 0.677 |-0.110 0.265 -0.635 [0.415
tasking degrades |assumed
the quality of Equal
workandisa variances -0.431 [37.809(0.669 |-0.110  |0.256 -0.629 |0.408
distraction? not
assumed
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This sample T test was run to find if any difference of opinion prevailed amongst
students of various courses.

Ho:-Thereis no difference in the response of B.Com. (H) and B.A. Economics (H) students.

Ha:-There is a significant difference in the opinion of B.Com. (H) and BA Economic (H)
students.

Since, p values are greater than 0.05, we do not reject the null hypotheses (Ho).

Group Statistics

Course N Mean | Std. Std. Error

Deviation Mean

Does multitasking impair | Male 37 3.27 1.071 0.176

your ability to thinkand | Female 64 | 3.23 1.020 0.127

analyse?

Do you think multitasking | Male 37 2.95 1.177 0.194

reduces short term Female 64 | 2.84 1.027 0.128

learning and accuracy?

Does multitasking Male 37 2.62 1.037 0.170

degrades the quality of Female 64 3.02 1.134 0.142

work and is a distraction?

Students were asked to rate few questions on a scale ranging 1~5 (1 being strongly
agree 5 being strongly disagree). Both male and female participants were neutral, on an
average, about multitasking impairs ability to think and analyse. Both of them disagreed
that multitasking reduces short term learning and accuracy. Male student disagreed that
multitasking degrades quality of work and is a distraction, whereas female students
were neutral about that.

Independent Samples Test

Levine's Test t-test for Equality of Means
for Equality of
Variances
F Sig. T df Sig. (2- |Mean Std. Error |95% Confidence
tailed) |Difference |Difference |Interval of the
Difference
Lower | Upper
Equal
. . variances [0.121 |0.729 [0.167 |99 0.867 0.036 0.214 -0.390 |0.461
Does multitasking
. . L assumed
impair your ability Equal
to think and qua
analyse? ‘r’]‘:‘;t'ances 0.165 |72.264|0.869 |0.036 0217  |-0.397 |0.469
assumed
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Equal
Do you think variances |0.211 [0.647 |0.456 |99 0.649 0.102 0.224 -0.342 |0.546
multitasking assumed
reduces short Equal
term learning and | variances 0.440 |67.208/0.661 [0.102  |0232  |-0.361 |0.566
accuracy? not

assumed

Equal
Does multi-tasking | variances | 0.158 [0.692 |-1.735 |99 0.086 -0.394 0.227 -0.845 |0.057
degrades the assumed
quality of work Equal
and is a varnances -1.777 |80.887/0.079 |-0.394  |0.222  |-0.835 |0.047
distraction? not

assumed

The above sample T test was run to find out any possible difference of opinion amongst
male and female students.

Ho: - Thereis no difference in the opinion of male and female students.

Ha: - There is significant differencein the opinion of male and female students.

Since, p values are greater than 0.05 we do not reject null hypotheses (Ho).

We also asked the students to interpret what they understood by multitasking and this is
what we received as a reply.

While most of the people said that multitasking is performance of two tasks at the same
time, few also said that it's like an adventure for them. Some believed it is managing
more than two activities without losing efficiency and within the given time. Others said
it is a useful tool to save time and is all about pushing oneself out of their comfort zone.
Besides that, they named multitasking as a personality builder, which develops and
encourages creative thinking and side by side tests their mind's ability and capacity.
Meanwhile they also quoted that is has become an essential part of today's modern and
hectic lifestyle, which more or less has made it a requirement, however some of them
preferred not to multitask. The most common example that many of them quoted was:
listening to music while studying.

LIMITATIONS

The paper s clinically deprived. There are a lot of limitations in this paper.

* Inthis paper we have analysed only the students.

* Only the students of Shri Ram College of Commerce, New Delhi have been targeted.

* We haven't explored the other universities and industries.

* Our main focus was on youngsters i.e. age has been a constraint as the adults weren't
surveyed.

* We received a limited number of responses due to which our research itself was
limited.
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* Only the education sector has been targeted in the paper. It overlooks the other
sectors of the society.

* Studentslacked awareness regarding multitasking.
CONCLUSION

After the entire analysis we found out that the youngsters have a positive take on
multitasking and they are in favour of it. The analysis that we have derived from the
survey has been put together here using the SPSS software. Students believe that
multitasking has nothing to do with their grades nor is a distraction, rather it promotes
creativity and is time saving. For them multitasking has become an important tool to
manage various activities and juggle through errands.

The results of various research papers were not supporting multitasking they [ (Hwang
& Jeong, 2018) (Adams, 2012) (Christen, 2008) (Hilton et al., 2018) (Manhart, 2004)
(Rekart, 2011) (Schuur et, 2018)] indicated that multitasking hampers performance and
often becomes a distraction. However, results of this research were contradictory, this
was because of lack of awareness amongst students. Also the topic has a much wider
areas left unexplored by us and can be further explored.
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Appendix 1

Table 1: Correlations

Percentage (in

Does multitasking

last semester) | impair your ability
to thinkand analyse?

Percentage (in Pearson Correlation | 1 0.002
last semester) Sig. (2-tailed) 0.984

N 101 101
Does multitasking Pearson Correlation | 0.002 1
impairyour abilityto | Sig. (2-tailed) 0.984
think and analyse? N 101 101

No significant correlation could be established between performance and multitasking
impairing ability to think and analyse, because of insufficient data collected and lack of
awareness amongst students.

Table 2: Correlations

and accuracy?

Percentage (in| Do you think
last semester) | multitasking reduces
short term learning
and accuracy?
Percentage (in Pearson Correlation | 1 0.078
last semester) Sig. (2-tailed) 0.437
N 101 101
Do you think Pearson Correlation | 0.078 1
multitasking reduces |Sig. (2-tailed) 0.437
shortterm learning N 101 101

No significant Correlation could be established between grade and multitasking reduces
short term learning and accuracy, because of lack of sufficient data and awareness

amongst students.
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Table 3: Correlations

125

Percentage (in

Does multitasking

last semester) | degrades the quality

of workandisa
distraction?

Percentage (in Pearson Correlation | 1 -0.132

last semester) Sig. (2-tailed) 0.189

N 101 101

Does multitasking Pearson Correlation | -0.132 1

degrades the quality |Sig. (2-tailed) 0.189

of workandisa N 101 101

distraction?

No significant correlation could be established between grades and multitasking
degrades the quality of work and is a distraction, because of lack of sufficient data and
awareness amongst students.
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Appendix 2:
Multitasking

*Name
*Age
*Gender

o Male

o Female

o  Other

*Grade (in last semester)

o Lessthan4
o Lessthan6
o Lessthan8
o  More than 8
*Course
o  Bcom (H)
o BAEco (H)
*Do you multitask while studying\ working?
o Yes
o No

*In your opinion does multitasking improve performance?

o Yes
o No
*Do you think multitasking boosts creativity?

o Yes
o No
*Does multitasking impair your ability to think and learn?

Strongly O0OO0O0O Strongly
Disagree Agree

*Do you think Multitasking Reduces short term learning and
accuracy?

Strongly 00000 Strongly
Disagree Agree

*Do you think multitasking degrades quality of work and is a
distraction?

Strongly 0O0O0O0O Strongly

Disagree Agree

*What is multitasking for you?
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