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Goods and Services

Tax:
Its adoption and

challenges faced

(An Empirical Study on GST readiness
of Small and Medium Enterprises)

Abstract

GST also known as the Goods and Services Tax can be
defined as a comprehensive tax system that will
subsume all indirect taxes levied by the States and
Central Governments, and unified economy into a
coherent national market. It is expected to iron out
wrinkles of existing indirect tax system and play an
important role in the growth and development of the
country. Small and Medium Enterprises (SMEs) have
been the backbone of the Indian economy for decades.
For a capital scarce developing country like India, SMEs
are considered as relief for several economic burdens
like unemployment, poverty, income inequalities and
reginal imbalances. The implementation of Goods and
Services Tax (GST) has changed the format and
provisions regarding filing of return due to which the
businesses had to undergo significant changes and
update their knowledge. It is important for the
businesses to be ready for accepting such a change in
order to avoid confusion. This research focuses on the
impact of this new tax regime on Small and Medium
Enterprises of the country. The research findings
pinpoint towards the challenges faced by SMEs
towards the adoption of GST and outlook of the
businesses towards it. The readiness on GST is still at
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nascent stage in India. The study found that there is difference in the perception of the
Business Sectors about the perceived improvements required in current GST. It was also
found that there is no difference in their perception with regard to its Benefits and
Challenges faced in its adoption.

Key words: Goods and Services Tax; incorporate all indirect taxes; Growth and
Development; Small and Medium Enterprises; relief from economic burden

Introduction

The sound of the bell which was rung in the Parliament at the stroke of midnight of 30
June, 2017 has echoed in the world as the trumpet of Indian political maturity and
cohesion. It was indeed a historic occasion and a paradigm shift as India moved towards
'One Nation, One Tax, One Market.' Though the midnights of 2017 and 1947 are not
comparable in the bliss of freedom but the setting, the high domed Central Hall of
Parliament was virtually recalling history in the presence of Honorable Prime Minister
and President of the country.

GST is a destination-based single tax on the supply of goods and services from
manufacturers to the consumers which has replaced multiple indirect taxes levied by the
Central and State Governments, thereby converting the country into an undivided
market. Among other benefits, GST aims to improve the ease of doing business in tax
compliance, improve tax administration, mitigate tax evasion, broaden the organized
segment of the economy and boost tax revenues. Such regime has already been adopted
by 160 odd countries that includes many powerful nations like Germany, Russia, UK,
China and Japan. The introduction of GST in India is expected to be a big step in the
direction of improving the country's ranking in the ease of doing business. Sadly, India is
placed at a lowly 130th position out of 190 countries in the World Bank's Doing Business
report 2017.

CONCEPT

GST is an indirect tax which will incorporate almost all the indirect taxes of both Union
and State Governments into a single tax. GST will be levied on all the transactions of a
business such as sale, transfer, purchase, lease, barter, or import of goods and services.
India has adopted a dual GST model, which means that taxation is governed by both the
Central and the State Governments. Transactions taken place within a single state will be
chargeable with Central GST (CGST) by the Central Government and State GST (SGST) by
the State Government. An Integrated GST (IGST) is levied by the Central Government for
inter-state transactions and imported goods or services.
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LITERATURE REVIEW

AUTHOR AND YEAR OF STUDY

BRIEF DESCRIPTION AND FINDING

Ahmed and Poddar (2009)

The findings concluded that introduction of Goods
and Services Tax will provide a transparent tax
system with increase in output and productivity of
Indian economy. But the benefits of such tax regime
are critically dependent on the rational design of the
tax.

Vasanthagopal R. (2011)

The study concluded that switching to a smooth and
simpler Goods and Services Tax from current arduous
indirect tax system in India will be a positive step in
prospering the economy of the country. More than
130 countries in the world have acknowledged the
success of GST.

Mawuli Agogo (2014)

The study concluded that in the case of economically
developing and underdeveloped counties, GST is not
gratifying and does not provide sufficient
development but if still these countries plan to adopt
GST then the rate should not be more than 10% for
ensuring growth.

Kumar Nitin (2014)

The study finds that application of Goods and
Services Tax in a country helps in removing economic
distortion by current indirect tax system and is
expected to boost equitable tax structure which is
indifferent to topographical locations.

Pinkietal (2014)

The study viewed that the new NDA government in
India is positive towards implementation of GST and
it is beneficial for Governments and consumers in
long run only if its implementation is backed by
strong IT infrastructure.

Lim Boon Poh et al. (2014)

The study stated that GST will boost the prices both
in the short term and long term, resulting in a fall in
domestic consumption, thus, adversely affecting the
growth of economy.

Sehrawat and Dhanda (2015)

The study concluded that the application of Goods
and Services Tax stands for a seamless tax system
which will collate most of current indirect taxes. In
long term, it will lead to higher productivity,
improved employment opportunities and increase
GDP by around 1.5%.
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Statement of Problem

The main aim of GST is to simplify the taxation process, reduce the burden of taxes and
ensure compliance of tax payment. This is possible only if all the Governments and GST
Council implements it efficiently, which is thereby dependent on the cooperation
between businesses and government. Unfortunately, the study reflects the failure of
government in educating the businesses properly and communicating the necessary
features of the new tax regime. This leads to misunderstandings and reduces the faith of
the enterprises on the governmental practices and facilities.

Thorough and up-to-date knowledge of tax laws is necessary to avail the benefits
provided under the provisions of the Act. Unless the businesses are properly aware of all
the provisions of GST, the new tax regime will not be able to achieve its true objective.
Thus, it is important to clarify all the doubts of businesses and help them to prosper
through proper cooperation. The current study is an effort to analyze the readiness of
the existing SMEs and their views regarding the new tax regime of GST in the light of tax
administration measures being implemented by the Government.

Theoretical Analysis

GST seeks to replace 17 indirect taxes (8 Central + 9 State levels) and 23 Cesses of the
Centre and States, eliminating the need for filing multiple returns and helps in
rationalizing the tax treatment of goods and services along the supply chain from
producers to consumers. A study by CII-KPMG (2014) concluded that the businesses
faced major issues with respect to registration of VAT, excise, customs and service tax;
movement of goods; dealing with tax authorities; availing tax incentives; and obtaining
timely tax refund. Using IT platform of Goods and Services Tax Network (GSTN), which is
a shared infrastructure between Centre and States, providing reliable and efficient IT
backbone for smooth functioning of the new tax regime, where tax payers can register,
file, make payments and claim refunds online at anytime from anywhere without having
to interface with any tax officials.

Though with many other benefits along with the listed one, the study has found certain
limitations regarding its implementation also. Since, GST is presently undergoing many
changes, it is often argued that the tax authority should have explored such problems
before the implementation because it is difficult for the enterprises to keep a note of all
such changes. There have also been certain technical glitches which had made it difficult to
claim the input tax credit by the businesses (Dated 16 September, 2017 in Economic Times).

As mentioned, some of the provisions of GST have had an adverse effect on small and
medium enterprises especially regarding the monthly filing of returns. Since, in the
previous taxation system, these enterprises had to file return quarterly, so this transition
was an expensive and cumbersome process on their part. Realizing the problem, the



Goods and Services Tax: Its adoption and challenges faced 51

Finance Minister, Arun Jaitely along with the GST Council modified the provisions that
taxpayers with turnover Rs. 1.5 crore or less will also file quarterly returns instead of the
monthly return which will cover 90% of assessees.

Objective of the study

The objectives of the study are:

1. To judge if the SMEs are satisfied with the implementation of the new tax regime in
their respective business sectors.

2. To check if the existing firms are well-aware of all the relevant information and their
views on therole of government in educating them about GST.

3. To analyzeif the impact of GST is different in different business sectors.

4. To study the impact of GST in their business sector in the short run and their
expectationin thelong run.

5. To analyze their views regarding any modifications (if needed) in the present system
of GST.

Hypotheses

The following hypotheses were made about the objectives:

1. “"HO1"- Positive Outlook for GST does not significantly vary across the Business
Sectors.

2. "HO2"- Improvements required in GST do not significantly vary across the Business
Sectors.

3. "H03"- Challenges of GST faced do not significantly vary across the Business Sectors.

4. "H04"- Perceived Benefits of GST do not significantly vary across the Business Sectors.
Methodology

The study is analytical as well as descriptive in nature. It makes use of both primary data
and secondary data. A few enterprises from different business sector were taken as
sample for pilot study in order to prepare a well-structured questionnaire to collect
information relating to GST readiness of the small and medium enterprises of the nation.
The data was obtained by a field survey of the actual enterprises through online and
offline modes.

The sample consisted of individuals who were 21 years or older; running a micro, small or
a medium enterprise and willing to participate in the study. The survey was conducted in
Delhi, Surat, Bangalore, Calcutta and Manipur. August-September, 2017 was considered
as the period of study for collecting primary data. Secondary data for the study was
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collected from the reports of GST Council, circulars and notifications of Central Board of
Excise and Customs, Books, Journals, Yojana Magazine and News Paper Reports.

All data were tabulated and analyzed with the help of statistical tools. SPSS was used for
the analysis. Percentages, averages, ratios, factor analysis, Kruskal-Wallis test were used
to analyze the data.

DATA ANALYSIS AND DISCUSSION
A. Sample Demographics

Table 1 summarizes the demographic profile of 50 respondents. Out of these
respondents, 66 per cent were less than 40 years old. The increasing number of startups
in this modern era can be a key reason. Regarding educational qualification, 88 per cent
respondents have passed 12th standard, where majority of them were graduates. A
good educational background can help an individual to analyze the impact of Goods and
Services Tax in a better manner. In the case of Business Sector, most of the respondents
were from textile and electronics whereas only 16 per cent were related to
Pharmaceutical and Scientific tools. These sectors were selected because of the
following reasons:

1. Textileis the second largest employment generating sectorin India,

2. Electronics sectors can contribute 25% to India's GDP, and

3. Pharmaceutical and Scientific tools affects the health of the citizens.

Table 1: Demographic profile of the Respondents

Frequency Percentage
Age
21 to 30 18 36
31 to 40 15 30
41 to 50 8 16
51 to 60 7 14
611to 70 2 4
Educational Qualification
Not Passed 10th 2 4
10th Pass 4 8
12th Pass 13 26
Graduate 24 48
Post Graduate 7 14
Business Sector
Textile 18 36
Electronics 24 48
Pharmaceutical and Scientific tools 8 16
Total 50 100
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B. Analysis of Responses
Statistics
Filing of returns | GSTshould | GSTis better | Dueto GST,
should bedone | haveonly than the past | Businesses will
quarterly instead | one taxrate.| taxregime. not file their
of monthly. truereturnto
the Government.
N Valid 50 50 50 50
Missing 0 0 0 0
Frequency Table
* Filing of returns should be done quarterly instead of monthly.
Frequency | Percent Valid Percent Cumulative
Percent
Valid | Strongly Agree 29 58 58 58
Agree 08 16 16 74
Not Sure 02 04 04 78
Disagree 07 14 14 92
Strongly Disagree 04 08 08 100
Total 50 100 100
* GSTshould have only one tax rate.
Frequency | Percent Valid Percent | Cumulative
Percent
Valid | Strongly Agree 10 20 20 20
Agree 17 34 34 54
Not Sure 03 06 06 60
Disagree 15 30 30 90
Strongly Disagree 05 10 10 100
Total 50 100 100
e GSTis better than the past taxregime.
Frequency | Percent Valid Percent | Cumulative
Percent
Valid | Strongly Agree 04 08 08 08
Agree 21 42 42 50
Not Sure 05 10 10 60
Disagree 13 26 26 86
Strongly Disagree 07 14 14 100
Total 50 100 100
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¢ Dueto GST, Businesses will not file their true return to the Government.

Frequency | Percent Valid Percent | Cumulative
Percent
Valid | Strongly Agree 04 08 08 08
Agree 12 24 24 32
Not Sure 09 18 18 50
Disagree 22 44 44 94
Strongly Disagree 03 06 06 100
Total 50 100 100
Bar Charts
Filing of returns should be done quarterly instead of monthly.
30
g 0
10
3 Strongly Agree Agree Not Sure Disagree Strongly
Disagree

Filing of returns should be done quarterly instead of monthly.

GAT should have only one tax rate.

Frequency

Strangly Agree Agree Not Sure Disagree Strongly
Disagree

G5T should have only one tax rate.
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G5T is better than the past tax regime.

2%

20

Frequency

Strongly Agree Agree Mot Sure Disagree strongly
Disagree

G5T is better than the past tax regime.

Due to G5T, Businesses will not file their true return to the Government.

&%

20

L%

Frequency

1]

Strongly Agree Agresa Mot Sure Disagree Strongly
Disagree

Due to G5T, Businesses will not file their true return to the Government.

C. Factor Analysis

Prior to performing Principle Component Analysis (PCA), the suitability of data for factor
analysis was assessed. For this, Kaiser-Meyer-Olkin (KMO) index of sampling adequacy
and Bartlett's Test of sphericity were checked. The KMO index ranges from 0 to 1, with
0.50 suggested as the minimum value for a good factor analysis and the Bartlett's Test of
Sphericity should be statistically significant (p<.05) for factor analysis to be considered
appropriate (Hair etal., 1998). As seen in Table 2, Kaiser-Meyer-Olkin (KMO)'s value 0.746
and Bartlett's Test of Sphericity (p=.000) both showed enough adequacies of data to
support the factor analysis.
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Table 2: KMO and Bartlett's Test
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.746
Bartlett's Test of Sphericity Approx. Chi-Square 349.597
Df 153
Sig. 0.000

As visible in Table 3, Principle Component Analysis (PCA) revealed the presence of five
components with eigen value exceeding one. There are four factors resulting from the
analysis explaining a total of per cent of variation in 58.743 the entire data set. The
percentage of variation explained by the first, second, third and fourth factors are
22.307, 12.642, 12.255 and 11.539 per cent respectively after varimax rotation is
performed.

Table 3: Total Variance Explained

Comp| Initial Eigenvalues Rotation Sums of Squared Rotation Sums of Squared
onent Loadings Loadings
Total | % of Cumulative | Total | % of Cumulative | Total | % of Cumulative
Variance |% Variance | % Variance | %

1 5.467|30.374 |30.374 5.467 | 30.374 |30.374 4.015(22.307 |22.307
2 2.201(12.226 |42.601 2.201(12.226 [42.601 2.276|12.642 |34.949
3 1.581| 8.781 51.382 1.581 8.781 51.382 2.206| 12.255 [47.204
4 1.325|7.361 58.743 1.325|7.361 58.743 2.077|11.539 |58.743
5 1.193| 6.627 65.370

6 913 |5.070 70.440

7 .866 |4.810 75.250

8 .801 |4.452 79.702

9 .705 [3.918 [83.619

10 .566 |3.145 86.764

11 419 |2.328 89.092

12 414 12.298 [91.390

13 .363 [2.018 |93.408

14 .350 [1.943 95.351

15 .320 (1.778 |97.129

16 .224 | 1.245 98.375

17 .169 |.937 99.312

18 .124 | .688 100.000

19 5.467|30.374 |30.374 5.467 | 30.374 |30.374 4.015(22.307 |22.307

Extraction Method: Principal Component Analysis.
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Table 4: Rotated Component Matrixa
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Rotated Component Matrixa
Component
1 2 3 4
GST will improve the position of the industry. .804
It is easy to file return in GST. .609
The Government is properly educating businesses regarding .650
filing return under GST.
GST is being implemented properly. .630
The businesses are aware of GST app. .609
GST will help in maximizing profit in the industry. .628
Corruption is Tax department (if exists) is the biggest challenge .766
in GST implementation.
GST is the cause of decreasing GDP. .782
GST will be able to achieve its goal in the long run. .641
GST will benefit both the consumers and businesses. .666
GST is better than the past tax regime. .735
Due to GST, Businesses will not file their true return to .521
the Government.
Filing of returns should be done quarterly instead of monthly. .540
GST should have only one tax rate. .630
GST is an effective mechanism to eradicate black money. .698
GST has negative impact in a short run.. 721
Government should reconsider its decision of imposing GST. .595
Input tax credit is easy to claim and understand.” 465

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

Based on the results reported in the “Rotated Factor Matrix”, as seen in Table 4, The

a. Rotation converged in 5 iterations.

following factor structure emerged:

* Factor 1: The positive outlook of the new tax regime, Goods and Service Tax (like, will it
improve the position of industry or will it achieve its goal in the long run) are loaded on
Factor 1. Thus, we name this factor as “Positive Outlook”.

Factor 2: The questions suggesting the improvements required for the better
implementation of GST (like, should filing of return be done quarterly or does it have
negative impact in short run) are loaded in Factor 2. Thus, we name this factor as

“Improvements”.

Factor 3: The challenges of this new taxation policy (is it a cause for decreasing GDP of
the nation or corruption in the tax department) are discussed in Factor 3. Thus, the

name assigned to this factoris “Challenges”.
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* Factor 4: The questions evaluating the positive impact of Goods and Services Tax in the
long run (like will it benefit the consumers and businesses or is it an effective
mechanism to eradicate black money) are loaded in this factor. Thus, we name the
factor as “Benefits”.

Thus, factor analysis results clearly suggested that a model with three factors was
adequate to represent the data. The four factors collectively accounted for 59 per cent of
the variance in the questions framed regarding evaluating the readiness of small and
medium enterprises regarding Goods and Services Tax (GST).

D. Reliability of the Scale Used

Factors Cronbach's Alpha
Positive Outlook .810
Improvements .701
Challenges .648
Benefits .755

One of the most widely used measure of internal consistency of a measurement scale is
Cronbach's alpha coefficient. The closer the Cronbach's Alpha coefficient is to one, the
higher is the reliability of the scale (Nunnally, 1978; Nunnally and Bernstein, 1994). We
checked the reliability of all the four factors measured through Factor Analysis. The
Cronbach's alpha coefficient for three factors — Positive Outlook, Improvements and
Benefits were 0.810, 0.701 and 0.755 respectively, suggesting the scale used were highly
reliable. Only for the 'Challenges' factor, the Cronbach's coefficient was 0.648 which
slightly below the threshold level of 0.7.

Cronbach's < is: N2Cov

xX=
> Szitem + X Covitem

E. Kruskal Wallis Test

To test the Hypotheses (Positive Outlook for GST, Improvement, Challenges, and
Benefits of GST, do not significantly vary among the groups made based on Business
sector of the respondents), test of Normality of data was carried out and as per
Kolmogorov Smrinov and Shapiro-Wilk Test data was not found to be Normal.
Hence, Kruskal Wallis a Non-Parametric Test was used.

The Kruskal-Wallis test is an alternative test of Analysis of Variances. It allows the
comparison of more than two independent groups. Applying the Kruskal-Wallis Test, we
can decide whether the groups are identical or not.
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Hypothesis Test Summary

59

Null Hypothesis Test Sig. Decision
The distribution of Independent- :

1 Positive Outlook is the same Samples 161 EETIIE'" the
across categories of Kruskal-Wallis : hyvbothesis
Business_Sector. Test YP =
The distribution of Independent- s

2 Improvements is the same Samples 009 Eﬁ 'I:It the
across categories of Kruskal-wallis i h thesis
Business_ Sector. Test i :
The distribution of Challenges is Isrécﬁspﬁer;dent- Retain the

3 the same across categories of Krusl:lllcal-Wallis fe86  null
Business_Sector. T hypothesis.

est
The distribution of Benefits is Independent = Retain the
. Samples

4 the same across categories of Kruskal-Wallis 374 null

Business_Sector. Test hypothesis.

Asymptotic significances are displayed. The significance level is .05.

The above table shows that there is a significant difference among the various business
sector categories of respondents in terms of improvements required in present GST, but
no such difference was found among these groups in terms of Positive Outlook,

Challenges, and Benefits of GST.

e Positive Outlook

Independent-Samples Kruskal-Wallis Test

30.00

—- T
ol L 0

[ 5]
o ]
o =]
7 T

Positive_Outlook

T

—I=

T T T
Textile Electronics Pharmaceutical and

Scientific tools

Business_Sector

Total N 50
Test Statistic 3.657
Degrees of Freedom 2
Asymptotic Sig. (2-sided test) .161

1. Thetest statisticis adjusted for ties.

2. Multiple comparisons are not performed because the overall test does not show significant

differences across samples.
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* Improvements

Independent—-Samples Kruskal-Wallis Test

16.00—
- o
14 00— o
£ 12.00
=]
§ 10.00
>
=]
5 &.00
- =l
E.00
4,00
T T T
Textile Electronics Pharmaceutical amd

Scientific tools
Business_ Sector

Total N 50
Test Statistic 9.399
Degrees of Freedom 2
Asymptotic Sig- (2-sided test) 009

1. Thetest statisticis adjusted for ties.

Pairwise Comparisons of Experience (Post-hoc)

The significant difference was seen in at least one of the groups of respondents based on
Improvements required in GST. In order to find which group/s differs, Post hoc Analysis
was used for allowing pairwise comparison, the result of which is shown in the following
table.

harmaceutical and Scientific tools
TS5

ecironics
-10

Each node now shows the sample average rank of Business Sector



Goods and Services Tax: Its adoption and challenges faced 61

Test = Std. = Std. Test Sig. S A dj .Sig.%

Samplel-Sample2 Statistic. Error  Statistic =
Textile-Electronics -8.743 4.539 -1.926 054 .162
Textile- Pharmaceutical and _18.389  6.185S -2.973 003 009

Scientific tools

Electronics-Pharmaceutical -9.646  5.943 1624  .10% 314
and Scientific tools

Each now tests the null hypothesis that the Sample 1 and Sample 2 distributions are the same.
Asymptotic significance (2-sided tests) are displayed. The significance level is .05.
Significance values have been adjusted by the Bonferroni correction for multiple tests.

The above table shows that groups Textile and Pharmaceutical and Scientific tools
differ in their perception on the improvements required in the current GST, so we
reject the null hypothesis that Improvements required in GST do not significantly vary
across the Business Sectors.

* Challenges faced
Independent-Samples Kruskal-Wallis Test

16.00 o
14.00
¥ 12.00
=
5 10.00
=
S &.00
6.00
4.00
2.00 T T T
Textile Electronics Pharmaceutical and
Scientific tools
Business_Sector
Total N 50
Test Statistic 533
Degrees of Freedom 2
Asymptotic Sig. (2-sided test) 766

1. Thetest statisticis adjusted for ties.
2. Multiple comparisons are not performed because the overall test does not show significant

differences across samples.
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* Benefits
Independent-Samples Kruskal-Wallis Test
12.00
10.00
)
55 8.00—
=
=
B.00—
4 .00
2.00r T T :
Textile Electronics Pharmaceutical amd
Scientific tools
Business_Sector
Total N 50
Test Statistic 1.965
Degrees of Freedom 2
Asymptotic Sig. (2-sided test) 374

1. Thetest statisticis adjusted for ties.
2. Multiple comparisons are not performed because the overall test does not show significant

differences across samples.

For the other 3 factors (Positive Outlook for GST, Challenges of GST, and Benefits of
GST), we accept the null hypotheses that they do not significantly vary across the
Business Sectors.

Conclusions and Implications

Goods and Services Tax can be considered as a second major surgical strike on tax
evaders. For far too long, we have been witness to a maze of taxes and tax laws that have
often even left the authorities befuddled. Finally, the dream of “One Nation, One Tax,
One Market” is now a reality. The study concludes that there are improvements required
in the present GST as the pinch is not felt in the same way by all business sectors, thus the
current study is a catalyst to further studies which can come up with more suggestions to
the Government for effective levy of the tax.
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Appendix
Survey Questionnaire
QUESTIONNAIRE
Readiness of Goods and Service Tax (GST)

Dear Respondent

Small and Medium Enterprises (SMEs) have been considered as the primary growth
driver of the Indian economy for decades. It is further evident from the fact that today we
have around 3 million SMEs in India contributing almost 50% of the industrial output
and 42% of India's total export. For a developing country like India and its demographic
diversity, SMEs have emerged as the leading employment-generating sector and has
provided balanced development across sectors.
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After the passage of the Goods and Services Tax (GST) Bill, the Industry is hailing the
Government for bringing up this reform which has been long pending because of
political deadlocks. Thus, it is very important to analyze the impact of GST on Small &
Medium Enterprises (SMEs).

In case of any query, kindly contact +91-98100-83883.

Please answer all the questions bellow by putting a tick ( ? ) beside your best answer. Your
cooperationis highly appreciated.

Name

Age

Educational Qualification
Name of the Organization
Business Sector

Mobile (Optional)

1)  GSTwillimprove the position of industry.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree

c¢) NotSure

2) Iltiseasytofilereturnin GST.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree

c¢) NotSure

3) The Government is properly educating businesses regarding filing return under
GST.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree

c¢) NotSure

4)  GST will affect consumer behavior positively.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree

c¢) NotSure

5) Inter-state transaction of goods and services been easier through GST.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree

c¢) NotSure

6) Inputtaxcreditiseasyto claimand understand.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree

c¢) NotSure
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GSTis being implemented properly.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure

Filing of returns should be done quarterly instead of monthly.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure

GST should have only one tax rate.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure

65

The Government has recently allowed rectification of errors without any penalty in
the first two months of GST which will have a very positive impact in learning the

process.

Strongly Agree d) Disagree

Agree e) Strongly Disagree
Not Sure

GST will succeed in preventing cascading effect of tax.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure

The businesses are aware of GST app.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure

GST is an effective mechanism to eradicate black money.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure

GST has negative impactin ashortrun.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure

Theincreased rate of tax on services will worsen the demand of services.

Strongly Agree d) Disagree
Agree e) Strongly Disagree
Not Sure
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16) GST will help in maximizing profitin the industry.

a) Strongly Agree d) Disagree
b) Agree e) Strongly Disagree
c¢) NotSure

17) Corruption in Income Tax department is the biggest challenge in GST
implementation.

a) Strongly Agree d) Disagree
b) Agree e) Strongly Disagree
c¢) NotSure

18) GSTis the cause of decreasing GDP.

a) Strongly Agree d) Disagree
b) Agree e) Strongly Disagree
c¢) NotSure

19) GSTwill be able to achieveits goal in the long run.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree
¢) NotSure

20) Dueto GST, Businesses will not file their true return to the Government.
a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree
c¢) NotSure

21) GSTwill benefit both the businesses and the consumers.

a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree
c¢) NotSure

22) GSTis better than the past tax regime.

a) Strongly Agree d) Disagree
b) Agree e) Strongly Disagree
c¢) NotSure

23) Government should reconsider its decision of imposing GST.
a) Strongly Agree d) Disagree

b) Agree e) Strongly Disagree
c¢) NotSure
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